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1. Kpatkoe npeacrasneHune BA Boiclueit ——

SCHOOL OF

LLKONbI BU3Heca n puHaHCOB BUSN i o

* OaHa U3 BeAyLLMX CAaMOPUHAHCUPYEMBIX LLKOJ
busHeca (yHusepcumemos rpukKaaoHbIX HayK)
B JlaTBnn

e C2008r. BA WB®P BXoanT B Uncno 1000

NYYLINX LWKON BU3HECA B MUPE cornacHo peiiTuHry
MexayHapoaHoro HaydyHoro Kommteta EDUNIVERSAL

 lLIkona npeanaraeT NporpamMmmbl KOPOMKO20
Uukna, undegraduate u graduate,
postgraduate oby4yeHna B o06nactn GUHAHCOB,
busHeca u UT

 llIKona coTpyaHuyaet c bonee 100
yHusepcutetamu n 500 npegnpmnatnamm Kak B
CTpaHe, Tak 1 3a pyberkom.

Accreditation

Izgitibas un zinatnes
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COMMITTED TO
investors in excellence

BANKU AUGSTSKOLA

ar So apliecina,
ka apnemas klut par

BANKU AUGSTSKOLA

Cuctema ynpaBneHuA Ka4ectBom

BUSINESS AND FINANCE

Moppepxuneaerca

cepTMdununpoBaHHaAA CUCTEMA
YNPaB/ieHNA Ka4eCTBOM

COOTBETCTBYIOLLAA

MeXAyHapoAHbIM CTaHAapTam \
«/HBeCcTopOB B NpeBOCXoaHOoe posi e AN
KayecTtBo» («Investors in B

Excellence», liE)

http://investorsinexcellence.com/about-us/news/investors-in-excellence-recognises-ba-school-
of-business-and-finance-latvia/



2. NNpUHATHE peLLeHnn o cucTteme
yNpaBAEHUA Ka4eCTBOM

* Ha HayanbHOM 3Tane 6blIM NpPUrNALLEHbl 3KCNepTbl ANA
onpeaeneHnsa ncxoaHbix ycnosmm ana sHegpeHuna CYK Ha
6a3e cuctemsol ISO (2004 r.)

° I'Iapanneano C 3TUM Oblna TaKKe npurnalleHa mMmecTtHad
KOHCAaATUHIoBadA KOMMNaHUNA AONA OUueHKnNn U ONMNUCaHUA
npoueccoB

BANKU AUGSTSKOLA

SCHOOL OF
BUSINESS AND FINANCE

* Bckope nosaABM/10Cb MOHMMAHME TOrO, YTO AaHHAA CUCTEMA
ABNAETCA C/IMLLKOM «TAXKENOM», «OrpaHUYEeHHOM»  ANf
opraHmM3auum, npeanararowmx VCIIYTU BbICLLErO
obpa3oBaHmA

* BbiNO NpPUHATO peweHne o BHEAPEeHUU CUCTEMDI
sceobuwezo ynpasneHusa kKayecmeom (BYK)



[1eBATb 3/1IeMEHTOB MoAenn Eaponelicko2o poHOA NO ynpasaeHuUro
Kayecmeom (EDYK)
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(NnpoueHTbl NOKa3blBalOT OLLEHKY 3HAaYEeHUA KaXKA0ro a/ieMeHTa )



RonneKktneHoe peweHmne 8 200/ r. 0
BHegpeHnn CYK

* CtaHpapr liE pa3paboTtaH B
BennkobputaHum

* OCHOBaH Ha AEBATU 3/IeMEHTAX
moaenun Esponelicko2o ¢poHOa Mo
ynpasneHuto kayecmeom (EDOYK)

* [loanncaHune cornaweHuns c liE,
BennkobputaHus;

* BA LLUIB® ctana nepsbim BY3om,
BHeapusLwum CYK B /lateuu (B 2010

r.)

Pursuitof &
Excellence

BANKU AUGSTSKOLA

SCHOOL OF
BUSINESS AND FINANCE
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[MoHMMaHWe TpeboBaHM
CoBell,aHNA C NepCcoHaIoM

Posted on Tuesday, Sth February 2013 12:00am Mews Archive;

Banku Augstskola, Riga, Latvia is re-  [ESERRRRRR
certified against the IiE Standard =

February

Pa3paboTKa NONNTUKM B
@ veoua

obnactn KadecTea g::u::r:uing their commitment to excellence, BA School of
Cbop maTepmnanos (AaHHbIX, Ivesore n Excellonce srandard, 1 oAt ne
MHbopmaumnm)

OnucaHne npoueccos

OTt4yeT ana 6topo liE
AHanuns3 otyeta

BU3UT aKcnepToB

PeweHune o cepTudUKaumm

Supported by colleagues at Latvia Excellence, the Business School was
originally recognised as an Investor in Excellence in 2010 and external
assessment against the requirements of the Standard demonstrated that
excellence is a key driver for all of the Business Schools adtivities.

Banku Augstskola — BA School of Business and Finance is one of the leading,
self financing business schools in Latvia.

It was founded in 1992 as Banking College under the Bank of Latvia and in
1997 it was accredited as Higher Educational Institution, today known as BA
School of Business and Finance offering studies to 1360 students. In 2012 BA
School of Business and Finance is celebrating its 20th anniversary.

In 2010 BA School of Business and Finance was granted Investors in Bxcellence
certificate by the Investors in Excellence Limited, which is an international mark
of guality. In 2010 BA School of Business and Finance for the third time was
recognised as one of 1000 world’s best Business Schools. The annual
Eduniversal International Scientific Committee for the selection of 1000 Best
Business Schools Worldwide ranks professional Master's programme in
International Finance and Banking no.5 on its list of corporate Finance Master's
programmes in Eastern Europe and professional Master's programme in
Creative Industries Management is ranked 42'nd among the world’s top study
programmes in arts and culture management.

KOMMYHMKaUMA C BHELWHUMUA

3auHTEepecoBaHHbIMM
CTOPOHaMM.

Ian Mield CEQ of Investors in Excellence commented ™ the re-certification
against the demanding reguirements of the IiE Standard, is a great tribute to all
imvolved in Banku Augstskola and reinferces the guality of suppoert the school
has received from Zanna Jelisejeva and her colleagues at Latvia Excellence. We
look forward to further developing our relationships in Latvia®.
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MUCCHUA

Pa3zpaboTka muccum

Mebli pa3suBaem NNMYHOCTDb,
npeAoCTaBAAsA OT/IMUHOE MEXAYHapogHoe
obpasosaHue B 06s1acT 6U3Heca U pUHaHCOB

BUAEHUE

GA30BbIE
LIEHHOCTH

NPOPECCUOHANTNIM
YYTKOCTb
OTKPbITOCTb

Haw BY3 - 370 ¢pMHAHCOBO cTabuabHAA OpraHW3auma, B OCHOBE KOTOPOW - MOTUBUPOBAHHbIN
nepcoHan, ynpaBneHWe KauecTBOM M BbICOKaA penyTauua.

Mol o6ecneuMBaem OTAMYHOE MeXAyHapoaHoe obpasoBaHue B obnactu busHeca u puHaHcoB
ANA TBOPYECKUX N0aein

BANKU AUGSTSKOLA

SCHOOL OF
BUSINESS AND FINANCE

basosble yeHHocTn BBLUB® mmnanmyutHo
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BANKU AUGSTSKOLA

3Tan pa3paboTKM NpoLeccoB

* YeTKo onpepeneHHole 6a303b|e, BCMNOMoOrartesibHble npouecchbl

SCHOOL OF
BUSINESS AND FINANCE

e obneryeHne NOHMMAHUA COBMECTHOM PaboTbl B pamMKax OpraHuU3aLmm
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Cuctema oUeHKM KavyecTBa

OueHKa BK/IloYaeT KAtoYeBble NoKa3aTenu
(KPls) onsa ooctuKeHma cTpaTermn4yeckmnx
uenew:

* B/IMAHNE Ha CTYAEHTOB, O6yuenme

"
poct

* B/IMSIHNE HA COTPYAHUKOB,;
* B/IMSIHNE HA 3aUHTEPECOBAHHbIX CTOPOH;

* BAINAHME No oTHoweHuto uenen u KPIs.

BANKU AUGSTSKOLA

SCHOOL OF
BUSINESS AND FINANCE

®uHaHcoBbIE

BuaeHue
Mwuccun
Uenu

BHyTpeHHMe

npoueaypbl



BANKU AUGSTSKOLA

3. MoBbiWeHMe KyAbTypbl KayecTBa

BUSINESS AND FINANCE
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4. YCcTaHOB/1IeHUe
CBA3EU Mexay
BHYTPEHHUMU U

BHELWHNMMU
CUCTEMaAMU
obecneyeHus
KayecTBa

Bblno npoaemMoHcTpnpoBaHoO obuiee
NOHUMAHWE COTPYAHUKAMU BUOEHUS,
MUCCUMN N Ueneu

CYK nomorna npoaemMoHCTPUpoBaThb
nporpecc B pasaIMyHbIX chepax

bharogaps KynbType AOKYMEHTANbHOro 0pOpPM/IEHMA U
nepeaaym MHPopmaumm NoBbIWATCA 3PPEKTUBHOCTL U
CBOEBPEMEHHOCTb NOAroTOBKU HEObXoaAMMbIX
AOKYMEHTOB

MHeHne BHelWHUX 3KCnepToB
OCHOBAHO Ha PAKTUYECKUX AaHHbIX

[Mpn3HaHWE B KQ4YecTBe POJIEBOrO INAEPA
B CEKTOpeE Bbiclero o6pa3oBaHmA



Nmea yeTKn nogxon K
KayecTBY KakK K
HenpepbIBHOMY
YCOBEPLUEHCTBOBAHMUIO,
Bbiclwana wkKona busHeca
N PUHAHCOB
pPa3BMUBAETCA, Npeanaras
BbICOKOE KayecTBO
obpa3oBaHUA n
nccneaoBaHUM

ENATOOAPHO 3A BHUMAHUE!




